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NEW EMPLOYEE HELPFUL INFO 
 
 
 
 

SANTA CLARA COUNTY CONTACTS 
Office of the County Executive 408-299-5105 
Controller (Payroll) 408-299-5200 
Employee Assistance Program (EAP) 408-241-7772 
Employee Wellness Department (EWD) 408-885-3620 
Equal Opportunity Department (EOD) 408-993-4840 
Facilities & Fleet (Zero Waste Program) 408-993-4743 
Human Resources: Benefits 408-970-2600 
Information Security Office (ISO) 408-918-7000 
Learning & Employee Development (LED) 408-993-4830 
Occupational Safety & Environmental Compliance (OSEC) 408-441-4280 
Office of Emergency Services (OES) 408-808-7800 
Technical Help Desk 
HHS (Health & Hospital) 
SSA (Social Services Agency) 
TLC (Tech Link Center) All other departments 

 
408-885-5300 
408-755-7575 
408-918-7000 

 
SANTA CLARA COUNTY WEBSITES 

CONNECT (to access the County’s intranet from a County device): 
https://connect.sccgov.org 
sccLearn (to view and register for training classes – from anywhere): 
http://sccLearn.sccgov.org 

 
EXTERNAL CONTACTS 

511.ORG (transportation information) 511.ORG Just dial 5-1-1 
Fidelity: Deferred Compensation netbenefits.com/santaclara 844-722-4572 
Santa Clara County Federal Credit Union www.sccfcu.org 408-282-0700 

 
 

http://www.sccgov.org/sites/led/
https://connect.sccgov.org/sites/exec/Pages/default.aspx
https://connect.sccgov.org/sites/controller/Payroll/Pages/home.aspx
https://www.sccgov.org/sites/eap/Pages/Employee-Assistance-Program.aspx
https://www.sccgov.org/sites/wellness/Pages/ewd.aspx
https://connect.sccgov.org/sites/esa/Equal%20Opportunity/Pages/home.aspx
https://connect.sccgov.org/sites/greenmemes/Pages/home.aspx
https://connect.sccgov.org/sites/esa/Benefits/Pages/home.aspx
https://connect.sccgov.org/sites/ciso/Pages/default.aspx
https://www.sccgov.org/sites/led/Pages/led.aspx
https://www.sccgov.org/sites/osec/Pages/osec.aspx
https://connect.sccgov.org/sites/oes/Pages/oes.aspx
https://hhsconnect.sccgov.org/sites/scvhhs/is
https://ssaconnect.sccgov.org/ssa_departments/Information_Systems/Pages/techmo.aspx
https://connect.sccgov.org/sites/controller/ASAP/Technical%20Support/Pages/home.aspx
https://connect.sccgov.org/
http://scclearn.sccgov.org/
https://nb.fidelity.com/public/nb/santaclara/transition-home
http://www.sccfcu.org/

